
IT’S TIME  
TO UPGRADE!
• Multi-tiered network  

management.

• Lowest operating costs.

• Highly scalable.

• Self-hosted software platform.

Navori v5 includes several new 
features that further enhance  
usability.

Small deployments will benefit 
from an interface that remains 
simple and easy to learn.

Large network operators will  
appreciate the new multi-level 
administrator accounts and  
enhanced Media Library.

There is something for everyone 
in Navori v5 so we invite all  
current customers to download 
a trial copy from the Navori web 
site: www.navori.com or contact 
your local Navori representative 
for a demo.
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NEW VERSION

INTRODUCING NAVORI v5
A new dimension in professional  
digital signage solutions!

Navori v5 provides an unparalelled level of ad-
ministrative control for digital singnage network 
operators.  

Here are some of Navori v5’s  
new management features:

1. ADVANCED LIBRARY MANAGEMENT:
Navori Server administrators can now assign content to global and local media  
libraries.  Global libraries are shared amongst multiple Groups while local libraries  
only apply to a single Group.

2. DELEGATE NAVORI MANAGER RIGHTS: 
Navori Server administrators can now assign two levels of rights to Navori Managers 
(Manager Level 1 can perform most tasks and update Players while Manager Level 2 
can add and update content on the Server but cannot update the Players).

3. NEW MANAGER FEATURES AVAILABLE ON ALL MODULES:
Multi-level management is available to both Windows and Web Client users.
 
WHO WILL BENEFIT FROM THESE FEATURES?

• Advertising space network owners will be able to update hundreds of Players with 
both local and global content at a click of a mouse.

• Digital signage network operators will be able to extend or restrict Manager’s rights 
via predefined user profiles.

• Corporate and educational network administrators will be able to publish global 
content across multiple sites while providing some management flexibility at the 
departmental level.

OTHER NEW FUNCTIONS:

• New Extended Media Boost with scheduled triggering based on time and day of the 
week.

• Crawling Banner parameters can now be saved and retrieved within each Group.

• Group profiles let users store common Player PC settings such as screen resolution.

• PowerPoint 2007 and all QuickTime 7 media types are now supported.

• New digital TV Tuner add-on supports analog and digital TV signals including HD.
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NEW SUPPORTED  
OPERATING SYSTEMS  

Navori v5 Controller, Player, Server 
Standard Edition and Windows Man-
ager Client now support all Windows 
Vista versions and all Windows XP 
versions.

Navori v5 Enterprise Server now 
supports Microsoft Server 2008 as 
well as Server 2003.

WEB MANAGER VERSION 
2.0 IS NOW AVAILABLE! 

Here is a list of the new features  
in Navori Web Manager version 2.0:

• Mosaics can now be edited in  
Navori Web Manager.

• New proof of playback reports  
(listed in chronological order).

• Automatic scaling and positioning of 
the crawling text banner.

• The length of videos, PowerPoint 
2007 and Flash files is now detected 
automatically.

• Support for HTML, TV Tuner and 
RS232 media types has been 
added.

• Date and time of the last update per 
Player is now displayed.

• Web Manager interface is available 
in English, French, German, Dutch, 
Italian and Spanish.  New languages 
can be added as required.

• Web Manager now has 2 level of 
administrative rights (full rights or 
add/update content only)

NEW PRODUCT:  
NAVORI PLAYER  
WATCHDOG

WatchDog provides 
99.99% player reliability.

Navori WatchDog is a new module 
available that monitors the health of 
the Player PC and ensures:

1.Navori Player is running properly.

2.Screens are displaying their content 
and the Player is continuously up 
and running.

3.If a problem occurs, you are auto-
matically alerted by email.

4.WatchDog will either relaunch the 
Player application or reboot the 
Player PC as required.

NEW SUPPORT AND  
UPGRADE POLICY:

In November 1st 2008, Navori 
implemented a new system de-
signed to enhance the quality of 
the support we offer.  From now 
on, all support requests must be 
sent via your extranet account.  
Support requests may only be 
sent based on actual software 
licenses for which you have sub-
scribed to the software support 
plan.  Navori will respond to each 
support request by email within 
24 hours (weekdays).

Customers who do not subscribe 
to the software support plan 
will not be able to contact us, nor 
will they have access to software 
patches.  However, all users will 
continue to have free access to 
the Navori knowledge database 
and all online tutorials.  

UPGRADING YOUR  
NAVORI SOFTWARE:

There is no additional cost to  
upgrade If you are currently 
covered by the Navori software 
support plan.   

Simply download the patch  
updater for your software  
package from the Navori extranet 
under Downloads > Patches.  

Updating your Player

Users upgrading their 3.03 and 
3.04 Players will not have to 
generate new activation keys.  
The activation keys for these 
Player versions are compatible 
with Player v5. Users of previous 
versions should contact Navori to 
confirm their status prior to  
running the updater.

The Player updater can be either 
run manually on each Player or 
you can send it to all your Players 
via Navori Server update.  For 
details on updating your software 
via Server update, refer to the 
Knowledge Database on the 
Navori extranet.
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UPGRADING  
IS AS EASY AS...

1. Downloading  the 
Patch Updater.

2. Run the Patch  
Updater.

3. Upgrade your  
Navori activation 
key (Controller, 
Server and  
Manager).



Updating your Controller, Server or Windows Manager Client

Users upgrading from any previous version of Controller, Server or Windows Manager Client will need to update their acti-
vation keys.  Your older activation key will be invalid after you run the v5 updater.  We highly recommend users backup the 
contents of their Media Clip folder and their databases prior to launchuing the updater.

To upgrade your software:

• Log in to the Navori extranet.

• Select My Account > History > View Report.  

• Locate the license to upgrade and then click Edit.

• Select Upgrade License

• Follow the instructions on the Software Updates page.

All request for infomation about new features should be directed to your local Navori representative.  

For technical support questions, please use the Extranet Support Ticket.

Contacting Navori:

NAVORI SA
World Trade Center
Avenue Gratta Paille 2
CH-1000 Lausanne
Switzerland

Phone: +41 21 641 19 60
Fax: +41 21 641 19 61
Toll-Free Number 
(North America): 
1-800-720-2751

Navori Asia Pacific (Australia and New Zealand)
Level 1, 304 Windsor Street
Richmond 2753

Phone: +61 300 780 204
Fax: +61 245 785 811

3


